

PAYMENT & CANCELLATION POLICY 
ECOTOURISM AND ADVENTURE SPECIALISTS requires trip fees to be paid in full before commencing each and every adventure or service by all participants in a group or by each individual traveler. Payments may be made via deposit or wire transfer* into any of the following bank accounts in the United States or Europe. Alternatively you may send a company cheque in US dollars via courier or priority mail to our Guatemala City office payable to the order of Especialistas en Ecoturismo y Aventura. Please find the precise instructions to make your payment by cheque at the end of this document.  You may also pay using your credit card.  Please let us know if you are interested so that we may send you the appropriate set of special instructions and please note that there is a surcharge for credit card payments, we will need to obtain a lot of information from you to obtain a pre approval for your transaction and you will need to have the card physically so we can swipe it upon your arrival into our country. You may also pay using a credit card directly at our offices or at the Mexico City 
* Please make absolutely sure that you pay your bank's commission or any charges for the wire transfer, we will take care of paying our bank's dues. 
** You may send all cheques by courier, FEDEX, DHL or UPS. Here's the information you will need to send your payment to Guatemala directly, please make sure you pay for the cost of the courier, however for your comfort you may also send your check using priority mail within the US instead (see the next option).
ECOTOURISM & ADVENTURE SPECIALISTS 
ATT. CARLA MOLINA/ President 
4 avenida “A” 7-95 zona 14, Level 2 
Guatemala 01014 Guatemala 
Telephone: (502) 23370009 & 52982753 
*** You may also use our PO Box in the US to send us your payments by priority mail *make abolutely sure you use priority mail, as it takes a few days for our correspondence in the US to get down to Guatemala and then it will be 12 working days before we can dispose of the funds in our account to make your payments to our providers*. 

ECOTOURISM & ADVENTURE SPECIALISTS (Code 1578) 
PO Box 661447 
Miami Springs, Florida 33266
USA
	CONFIRMATION
All group participant's or individual travelers' names, international flight numbers and arrangements must be confirmed by paying 50% of the total amount charged due a minimum of 75 days prior to commencing an ecotourism adventure with us (100 days for Christmas, New Year's & Easter) for our fixed departures & for the group travel department. For travelers making individual arrangements for customized tours and/or if you are making early bookings, payment is required as soon as details and arrangements are finalized. The remaining 50% must be deposited into any of our accounts at least 30 days prior to arrival at the latest. Late bookings require immediate payment. 
	CANCELLATION FEES 
If you must cancel the trip for any reason the following refund policy applies: Cancellations between 75 days and 45 days before the booked dates only communication expenses and a small service charge will be withheld and your deposit will be reimbursed in full. Should you have to cancel your booking with us between 44 and 30 days prior to your booking you will receive a 50% refund of your deposit. You won't receive any refunds for cancellations* made 29 days or less prior to booked dates. NO SHOWS NO REFUNDS.
* Special restrictions apply to Christmas, New Year's & Easter Reservations. Please check with us 
  
	We reserve ourselves the right to cancel any trip at any time for any of the following reasons: 
•  Insufficient bookings 
•  Bad weather conditions 
•  Natural disasters 
•  Any kind of apparent risk to the safety of the group or our staff and/or equipment. 
If we decide to cancel a trip for any reason you will receive a full refund in cases where any early deposits on our behalf have been made 
  

	
	
	


Thanks very much in advance for letting us know when you have sent your initial deposit & when you have completed payment. We will send you copies of your vouchers and reading materials upon receiving your payment. Your original vouchers will be with our driver or at your first hotel's counter upon arrival in an envelope addressed to you. Please give your vouchers to your service providers. We may also send your vouchers by regular mail, but would advise you to receive your airtickets upon arrival, as if they get lost these are non refundable and you will have to buy new ones. Please let us know if you have any questions.
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